The MTCP was established in 1980 aim at

providing technical assistance to participating

developing  countries.  The  programme

consolidates  various forms of technical

cooperation in areas where Malaysia has the
. experience and the expertise.

annually, more than 100 MTCP programmes ara
offered by 79 MTCP Training Institutions, many
of which are centres of excellence for training.
Since its inception, MTCP has gained more than
30,600 participants from 141 countries

* To share development experence with other
countries

« To strengthen Gilateral relations between
talaysia and other developing couniries

+ To promote South-south Cooperation {35C)

» To promote technical cooperation amaeng
developing cauntries (TCDC)

« Shorl-term specialized courses

* Longterm cowses [Scholarships)

* Study visits and aftfachments

* Sesrvice of experts

s Socio-economic development projects

* Supply of eguipmeant ond moterals

IEWM wos estobfished in 2003 ond is involved in
eroviding skil development courses and technicol
raining programime, grajact management,
colloborative resaarch Qnag development and
consuiting services fer various ingustries, Our
close refationship ond collaboration with Centre
for Advancement of Trenchless Technology
{CATT) - University of Waterdog [Coneda), Utility
Troining Acadeamy [USA) and Asion Institule of
Management Science [AIMS), GPR tnslilute
ang Institute of Infasimecture Assel Management
{lLap) is the platfarm for our uccess. We also
bring 1ogether a diverse range of lechnology
bosed companies inked by thelr commaon Qoo
o defiver innovative and cost effective solutions
of warter, wasle water. underground
irdrosirpctune autilities ond environmental issues
CONGam, .

For further enquires. please cantact us ol
INFRASTRUCTURE ENVIRQ -WATER
MANAGEMENT SDN BHD {IEWM)

Unif 7-2, 2nd Hoor,

Jotan 6/4 Kawasan Pernsanqon Sed Kembangan.
43300 Seri Kembangan, Sglangor, Malaysia.
Tel: +603-8940 7005 Fox . +603-8940 6005
Mrs Nut Shilla : +8014-219 D006
Emall : nurshillag3@gmoil.com

APPLCATION DATELINE: 17+ NOV 2015

Application Guidelines — Application should be
made using the prescribed MTCP Forms available
at

hitpe:f fmtepooms. kin.gov.my/mtcpoomsfondineflist
_course
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INTHORBETION BF YOYAL QUALRY

Total Quality Management [TQM) is the most
thought provoking revolution in the world of
managernent foday, and i a powerful managament
philosophy of 0 set of guiding principles cimed
towards o company-wide fong term programmz to
davelop and improve the overall effectivenegss of
an organisotion as o wholg, invohing everybody,
every activity and every funclion within He
organisation. a3 it has been adopted ond
embraced by the world's top industial Nations ong
proven by successful implementations by global
conglomerates and many wodd Closs compaonies.

i1 the rapidly changing and challenging business
world today. TGM is about qualily in everything
you do now and in the future, and is one of the
most successful ond effactive management
straiagy. ensuring integrafion, survival, standords,
integrity, empowermant, profitabifly, growth and
prosperity with a compelitive edge.

» To provigs o sofisiving customer's needs, both
interndl and external.

To improve all aspect of work through struciured
cortrol, mnprovement and plorning activifies that
are comied out in concem with guiding ideology
thot focuses on quality and customer safisioction.

+ To cope with the needs of society. by designing
and developing an effective and resuit oriented
TQM programme,

TGM 1+ Fundamentals of TGM
M 2: Principles of TQM

Tam 3 Quality Monggement Systems

TGk 4 Quality Tools and Methods

TamM 5 Gualily Planning & implamantation
QM é: TGM Audit

Project Paper Professlonal in TGM Yoidation

The increasing importance of Qlcily Monagerment has
made more than 40 counties in the woerld odopt the
1SC 2000 quolity standards for intemnotional use. |t is
likely that by 1he yeor 20135, most, if ot ail praduct
mionufacturers in the world frade wilt be required to
meet e 5O 2000 quality standards. Many FORTUNE 500
companies like Microsoft, iBM, GE, Motorola, Toyote,
PETRONAS have alrecdy committed themsetves to
TOTAL GUALITY MANAGEMENT, There & o hugs demand
for total quohty arofessionals in Molaysia and Asio to
cope with #he rising needs of bolh the private and
public sectors,

oo sownsrase

Quality Executives, GMR, Lead Auditors, SME’s,
Supervisars, Executives, Engineers, Managsrs.
Senior Managers, Seneral Monagers, CEQ's and
all those involved in Quality Managemeant System
or individuals wishing 1o embark on a carger in the
fiehd of Guality Maonogement.

* An ability to design o system, component, or
process o meel desired nepds.

s Aneility o develop an undersianding on quality
manogement philosophies and kamewarks,

= Anablity to develop Prdepth knowledge onvatious
{ools and technique of quaity management,

= An ability to fean the applealions of qudity tools
and technigues in both rmonutoctuing and service
incustry,

= An abiity i develop anatyficol skl forinvestigating
and analysing guality managaement issugs in the
industry ond suggestimplement abie solution to
those.

The term and conditions of scholarship / fellowship
owords yndegr the MTCP include:

Fares: A relurn ¢ir ficket from the copiltal cily of the
recipient counity to Kuaka Lumiger on economy class is
provided (excep! some countries which reguire to
kome their own cirfore: pleose refer to the MICP
wetsite for further details).

Accomodation: Ful boord and aoeoramododion; wil
b provided for the duration of the training.

Courses Feas: Al courses fees will be bome by the
mMalaysion Govamment under the MTCP.

Medical & Denfal Treaiment: Candidates should be
certiied mecicoly i fo paricioate under tns programme,

Visa & vocclnatlon: Whenever applicable,
participonts are cdvised to arange for heir own
visal gned vaccination grior to thelr fravel,

Genaral Conditlon of Award: Participonts shall
conduct themseives ot all fimes in a manner
compatible with their responsibifities as MTCP
scholorship holders and abigde by the riles ong
regulation of Trairing institution.

The award may be ferminated at any fime due to
unsaticfactory progress.

**Porticiponis ore nol allowed to bring aleng heir
sprnse for the duration of the coune,



